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Honors Ambassadors Handbook

The Ohio State University

2009-2010
Purpose

To assist the University Honors & Scholars Center in recruiting high ability students to primarily the University Honors Program but also to the Ohio State Scholars Program. 

Roles & Responsibilities

· Serve at least a two-year term

· Attend general body meetings (1 to 2 per quarter)

· Attend training sessions (2 to 3 per year including the autumn retreat)

· Assist with recruitment events (e.g., Honors Admitted Student Visits, Honors Days, Junior Dessert Receptions, Maximus Competition, etc.)

· Travel with the Honors & Scholars staff to major Ohio cities to serve as panelists at recruitment events

Recruitment: Ethical Standards

NACAC Principles of Good Practice

As a member institution of the National Association of College Admissions Counselors (NACAC), The Ohio State University is committed to the Principles of Good Practice for this professional association.  The following excerpt from the 1991 Statement of Principles of Good Practice also relates to alumni and volunteers in their recruitment roles.

High schools, colleges, universities, other institutions and organizations, and individuals dedicated to the promotion of formal education believe in dignity, the worth, and the potentialities of every human being.  They cooperate in the development of programs and services in postsecondary counseling, admission, and financial aid to eliminate bias related to race, creed, gender, sexual orientation, age, political affiliation, national origin, and disabling conditions.  Believing that institutions of learning are only as strong ultimately as their human resources, they look upon counseling individual students about their educational plans as a fundamental aspect of their responsibilities.

College and University members agree that they will:

-Exercise appropriate responsibility for whom the institution involves in admission, promotional, and recruitment activities (including their alumni, coaches, students, faculty, and other institutional representatives) and educate them about the principles outlined in this statement.

-Speak forthrightly, accurately, and comprehensively in representing their institutions to counseling personnel, prospective students, and their families.  They will:


State clearly the admission requirements of their institution.


State clearly all deadlines for application.


Furnish data describing the currently enrolled freshman class.


Not use disparaging comparisons of secondary or postsecondary institutions.

-Refrain from recruiting students who are enrolled, registered, or have declared their intent or submitted contractual deposit with other institutions.

NCAA Rules and Regulations

As a member of the National Collegiate Athletic Association (NCAA), The Ohio State University abides by NCAA rules and Regulations.  Under those rules, alumni can be categorized as "representatives of The Ohio State University athletic interests."  The Athletic Department has produced a quick reference guide to ensure compliance with NCAA guidelines.  Alumni and student recruitment volunteers should be familiar with the contents of this brochure, which may be obtained through the Office of Undergraduate Admissions.

HONORS PROGRAM BENEFITS

Honors Quick Facts

· 30+ ACT –or- 1340 SAT –and- top 10% of graduating class
· 4 Honors residence halls – not required to live in Honors housing
· Can be in any of Ohio State’s 160+ majors
· Honors courses are not extra courses; they fulfill graduation requirements
Honors Courses

There are over 500 sections of Honors courses offered each academic year.  They are taught by top faculty.  The average class size for an Honors course is 25; the smaller size lends itself to more in-depth discussion.  These courses are designated with an “H” on students’ transcript. 

Honors Residence Halls

There are four residence halls at Ohio State that house all levels of students in Honors learning environments.  The four Honors residence halls are Bradley, Lincoln, Siebert, and Taylor. The four Honors residence halls include the following:

· Combine first-year and returning students to foster a strong sense of community

· Have direct ties to the University Honors Program resources

· Are optional - priority is based upon when students submit their $100 acceptance fee

· Compare in cost to other halls in the specified area of campus

Research Opportunities

Ohio State is one of the top 10 research institutions in the United States.  Honors students are encourage to participate in research.  Some special research opportunities and assistance include the following:

· Denman Undergraduate Research Forum (conducted each spring quarter)

· Brazil Research Exchange (with the University of Sao Paulo)

· Undergraduate Research Office (located in Page Hall)

· College Research Colloquia

· Research Grants

Study Abroad Programs

There are over 120 study abroad programs at Ohio State.  The programs range from classes coupled with short-term trips abroad to year-long educational experiences.  The special study abroad opportunities for Honors students include the following:

Honors London 

· This is exclusively for first-year students.

· Applications are submitted online by August 1st and students are notified about their acceptance in early September. 

· The course is taught during autumn quarter with the trip during winter break.  The course explores British history, culture, and politics.

Honors Athens 

· This is for second years through seniors in the Honors Program.
· The course is taught during winter quarter with trip during spring break. 
· The course explores the culture of contemporary Greece through the study of history, literature, and folklore.  
Honors and Scholars Brazil
· This is for first-years in the Honors and Scholars Programs.
· The course is taught during winter quarter with the trip during spring break.
· The course is focused on the historical and cultural importance of Brazil emphasizing the Amazon and northeastern regions of the country
Honors and Scholars Nicaragua
· This is for all students in the Honors and Scholars Programs.
· The course is taught during spring quarter and the trip is at the beginning of summer.
· The course focuses on service and helps students gain experience working with people from different cultural and socio-economic backgrounds background in Nicaragua.
Priority scheduling

All Honors students receive the first scheduling window along with varsity athletes and students on file with the Office for Disability Services.

Admissions Criteria for 2009-2010
Automatic Honors affiliation is granted to student admitted to Ohio State who meeting both of the following criteria:

· 30+ ACT -or- 1340+ SAT (critical reading and math score)

· Top 10% of high school graduating class

Enrolled students may apply to their college’s Honors program after two consecutive quarters of enrollment in which they have attained a minimum GPA of 3.4.

Requirements

To maintain Honors status, students must maintain the GPA set by their college.  Typically, the minimum GPA to maintain Honors standing is a 3.4; however, some colleges require a 3.5.  Students are required to take a minimum of six Honors classes by the end of their second year at Ohio State.

To graduate with Honors, students must fulfill the Honors requirements of their college (e.g. Honors contract, Honors thesis, etc.).

SCHOLARS PROGRAM BENEFITS

Scholars Program Quick Facts

· 27-29 ACT –or- 1220-1330 SAT; not Honors eligible

· 14 theme-based programs

· Enrollment in the individual Scholars Program ranges from 50-150

· Each program is open to students in any major

· Application is required and due February 1st
Scholars Housing

Scholars students live in designated residence halls for their Scholars Program.  They are required to live with their Scholars group for their first year.  There are 10 different residence halls which house Scholars students. 
Clustered Courses 
Clustered courses allow Scholars students the opportunity to take classes with their fellow Scholars members.  The common clustered courses are English 110 and Survey 100.

Study Abroad Programs

All-Scholars Mexico 

· This is for second year through seniors in Scholars. 

· The course is taught during the autumn quarter.  It focuses on Mexican studies with a trip to Mexico City, Guadalajara, and surrounding areas during winter break.

Honors and Scholars Brazil

Honors and Scholars Nicaragua 
Program-specific

Architecture Scholars, Arts Scholars, Business Scholars, Environment & Natural Resources Scholars, and International Affairs Scholars offer study abroad options for student in their programs.

Priority Scheduling
Scholars students schedule at the top of their rank (e.g., sophomore Scholars students schedule before other sophomores).

Admissions Criteria

· Target criteria:  27-29 ACT -or- 1220-1330 SAT (critical reading and math –and- top 20% of high school graduating class

· Scholars application is required and due by February 1st. The application is completed online and is separate from the Ohio State Freshman Application.

Scholars Programs

· Advocates for Children & Education Scholars (ACES)

· Architecture Scholars

· Arts Scholars

· Biological Sciences Scholars

· Business Scholars

· Engineering Scholars

· Environment & Natural Resources Scholars

· Health Sciences Scholars

· Humanities Scholars

· International Affairs Scholars

· Media, Marketing, & Communication Scholars

· Mount Leadership Society

· Politics, Society, & Law Scholars

· Sport & Wellness Scholars

HONORS & SCHOLARS ORGANIZATIONS

Adopt-a-School

· Volunteers mentor and tutor children at local elementary and middle schools.

Aspire

· Honors & Scholars students assist at-risk high school student with making the transition to college.

Class Honoraries (2 organizations per class level)

· Freshman:  Alpha Lambda Delta and Phi Eta Sigma are national freshman honor societies that extend membership to students who earn a 3.5 GPA in one of their first 3 quarters.

· Sophomore:  Mirrors – volunteers and fundraises for the James Cancer Research Hospital and holds the annual Mirrors Charity Ball.  Romophos – volunteers and fundraises for the Boys & Girls Club of Columbus and holds the annual Battle of the Bands benefit concert.

· Junior:  Bucket & Dipper – works with the junior honorary at University of Illinois and with the annual Illibuck pass & volunteer weekend.  Chimes – holds the annual sand volleyball tournament to raise money for Big Brothers Big Sisters and volunteers with that organization.

· Senior:  Mortar Board – national senior honor society, volunteers at various agencies, holds annual pillow fight to raise funds for pancreatic cancer.  Sphinx – fosters strong bonds with its members, works with Mortar Board to plan the annual faculty/staff recognition event, has quarterly activities that include service projects.

Gymnasion

· A community of academically driven students interested in balancing a healthy mind with a healthy body through wellness-related discussion and fun physical activity. 

Honors Ambassadors
· Assist with overview sessions and conduct residence hall tours.

· Coordinate volunteer efforts for large on-campus recruitment events –- like the Maximus Competition.

· Travel with the Center to other cities to talk about their experiences at Ohio State in the Honors & Scholars Programs.

Mosaic

· Produces OSU’s art & literary magazine; holds its annual unveiling of the magazine each spring.

· Hosts prose and poetry readings throughout the year.

Scholars Ambassadors

· Assist with overview sessions and conduct residence hall tours.

· Coordinate volunteer efforts for large on-campus recruitment events –- like Scholars Days.

· Travel with the Center to other cities to talk about their experiences at Ohio State in the Honors & Scholars Programs.
Serving with Honor

· Provides service opportunities for students centered around a quarterly theme.

Social Immersion Projects

· Focuses on a different topic each quarter; involves volunteering with agencies devoted to that topic, reading a common book, participating in a series of discussions.

UNITY

· Honors &Scholars culture and diversity organization.

· Coordinates Dinner & Dialogue series and the sale of subsidized tickets to cultural events.

· Plans an annual excursion to explore culture in another city.

HONORS & SCHOLARS ACTIVITIES

Fireside Chats
· Faculty talk about their research, hobbies, or other hot topics that may be of interest to students.

· Most are held in the Kuhn living room and last about an hour to an hour and a half.
Lunch & Learn

· These are nuts and bolts sessions.

· They focus on topics like resume writing; interviewing skills; preparing great applications to professional programs (e.g., medical, veterinary, MBA, law) and graduate school.
Dinner & Dialogue

· These are coordinated by UNITY, an Honors & Scholars group that focuses on culture and diversity.

· Faculty facilitate discussions over ethnic cuisine.

· The topics are selected by the students in UNITY.  Topics cover a range of issues related to diversity and culture appreciation.
Excursions

· Typically, these occur in the spring quarter.

· UNITY plans an annual cultural excursion to a different city each year – 2010 is Chicago.
Interacting with Prospective Students and Their Families

When interacting with prospective students or their family members, it is important to remember that our goal is always to give them the information they need to make an informed decision about their college choice.  We have found over the years that this informative, "soft-sell" approach is highly effective.  The Ohio State University has much to offer incoming students but may not be the best choice for everyone.  Remember, our goal is to recruit those students who have the best chance of success, which is getting their degree from Ohio State.

Emphasizing the importance of the campus visit is a high priority of the Office of Undergraduate Admissions and First Year Experience.  The following sections in this handbook offer additional tips.

Questions to Ask Prospective Students

Why are you interested in The Ohio State University?       

Try to get specific answers.  Reasons could include Ohio State's quality academic programs, rich resources, size, location, etc.                      

What concerns do you have about Ohio State?

Again, try to get specific answers.  Concerns could include a variety of topics ranging from Ohio State's size to its location (too far or too close to home).  Be prepared to address those concerns.

What other colleges and universities are you considering attending? What aspects of these other institutions do you find attractive?

What are your general impressions of The Ohio State University?

Tips on How to Interact with Students and Families

· Focus should be on students’ and parents’ interests.

· Remember, our goal always is to make our guests feel comfortable.  At recruitment events, there is a high probability that our guests know very few other people at the event.  They appreciate someone reaching out to them.

· A friendly smile and firm handshake can be the beginning of establishing a good rapport with an individual.  Our guests are probably more nervous about doing everything right at an event than we are.  Remember: making the first contact with a person is the hardest thing to do. 

· We need to be careful not to allow a "We/They" atmosphere to develop.  Sit with our guests and make them feel welcomed.

· You may choose to give your name and phone number or e-mail address for follow-up -- use your own judgment on this.

· Remember that we do not, under any circumstances, make negative comments about other colleges and universities. 

· Enjoy yourselves and they will almost always follow suite!

What Might the Prospective Students Ask?

Residence Halls

· What is it like living in the dorms?

· What if I don't get along with my roommate?

· What if I don't like where I'm assigned?

· What if I want to live with someone I met at Orientation?

· Is there cross visitation?  Overnight?

· How can I be assured of getting assigned to Taylor Tower?  How can I avoid being assigned to the Towers?  to South Campus?  to a crammed dorm room? etc.

· What kinds of pets can I keep in the dorm?

· What is the alcohol and smoking policy in the dorms?

· How do you make long distance calls from your room?

· What kind of supervision is there in the residence halls?  Who can be an RA?

· Can I still live in Honors housing if I want to room with my friend from high school who isn’t qualified?

· What is the difference between Honors and Scholars?

· Will I have the same Honors opportunities/facilities if I live in Bradley/Siebert or Lincoln as I would in Taylor?

· Do I have to live in Honors housing if I'm in the Honors Program?

· Is there a curfew?

· What is temporary housing?  How likely am I to be put in temporary housing?

· What is commons food like?

Student Life

· What can I get involved in at OSU?

· How involved can I become without hurting my grades? 

· What is there to do on the weekends?

· What are some good organizations to join?

· Can I find anywhere private on campus? 

· Where can I buy my books?

· How is parking on campus?  Can I have a car?  Do I need a car?

· How big is the campus?

· Will I get any personal attention at a campus this large?

· Will I be able to get to my classes on time?

· Is there a bus system on campus?

· What is the Greek system like?  What is rush?

· Can I try out for a sports team? 

· Is it easy to get beer served to you on or around campus?

Safety

· I heard there is a high theft rate in and around campus, how true is that?

· How safe is campus?  How can I ensure my safety?

· Will I be safe walking alone at night?

· What should I do if I'm studying at the library at night?

· Does Ohio State have a problem with hate crimes? racial issues? alternative lifestyles? etc.

· Can anyone get into the residence halls at any time?

· How do students react to riots and rapes?

Classes

· What is scheduling classes like?

· Is it true that you can't understand any of the foreign TAs?

· I heard that all the freshman classes have 500 people in them, is it true? 

· Will professors take time to talk to me outside of class?

· How much time will I have to study?  How much will I need to study?

· How is the advising staff at OSU?  When should/will I see my advisor?

· Can I get special guidance as an Honors student?

· Do I have to take placement tests if I already took AP exams?

· What is the difference between regular and Honors courses?

· Do I have to take Honors courses if I'm in the Honors Program?

Financial Aid

· What kinds of financial opportunities (merit- and need-based) are available for incoming freshmen?  After the freshman year? 

· How will I find out about my financial aid award?

· Do students work?  What kind of a job could I get?

Honors Ambassadors Dos and Don'ts

DOs

· Do smile and be as positive as possible.  If someone brings up a potential negative, spin it in a positive light.

· Do be enthusiastic and professional.  Be aware of how you act and speak especially when you are in earshot of families.

· Do assume business casual for Honors events.

· Do always wear your Honors Ambassadors nametag at all Honors events.

· Do be courteous to other representatives at recruitment events/programs.

· Do always stay within your assigned area and show interest in all who approach you.

· Do offer to find information for a student if you don't know the answer to a question, or provide a source for the student to email or call.

· Do offer your email or business card.

DON'Ts
· Don't ever speak negatively about another institution.

· Don’t say money was the main reason why you decided to attend Ohio State

· Don't be afraid to say, "I don't know but I’ll find someone who can answer your question.”

· Don't make statements about guaranteeing Honors admissibility to prospective students and their family members.

· Don't spend your time talking with other Ambassadors instead of prospective students at events.

· Don't become defensive.  If a student reacts negatively to one of your answers, just move on.   

· Don’t focus on the "party" aspect of college.  Talk about the fun that you have, but don't mention getting drunk, etc.

· Don’t use the words: everyone, no one, maybe, well...er...um...I think, etc.

Tough Questions / Role Playing

Provide a quick 15 second introduction of yourself (e.g. name, hometown, major, year, etc.).  

Imagine you are answering questions at an Honors event.

The commonly asked questions (small group)

1. I heard Honors classes are, like, so hard.  Why take them?  Or, can I take 4 or 5 Honors classes like high school?

2. Do I have to live in Honors housing?  Why would I want to live with those nerds anyway?  Can I live in Honors with someone who isn’t Honors?

3. What’s the “fun” side of campus?

4. How do you survive in, like, a 2000 person lecture?  Will a professor ever actually know my name?

5. Will I need a car to get around campus, ‘cause it is like 15 miles wide, right?

6. How do I avoid becoming just a number at Ohio State?

7. What is commons food like?

8. Is there a curfew?

9. What activities are available through the Honors Program?

The Trap questions 

10. So, how do you get by living with a roommate or three roommates?  Do you use the sock on the doorknob signal, or what?  (Explain that you can go wherever you like on campus.  Provide examples of quiet places on campus.  For questions about sexual activity, explain the roommmate agreement as well services provided by the Wellness Center, FYE, Condom Club,etc.).
11. So, are the professors the obnoxious tree huggers they are everywhere else? 

12. So, what is the drug of choice these days?

13. I read about the shooting/robbery/rape/or sensational event was in the news. What is OSU doing about that?

14. What’s with all the graffiti?  Is there a big gang problem on campus?

15. So, my kid really wants to go to Harvard, MIT, etc.  Why should my kid go to OSU, that podunk state cow college?  (Highlight the Honors Program, Columbus as cool city, a large university offers many opportunities, etc.)

16. What if I don't get along with my roommate?

17. Is it possible to be in both Honors and Scholars?  Why would I pick Honors over Scholars? What if I want to be in Scholars but qualify for honors?  I am in Honors, but my friend is in scholars.  Can we live together?
18. How often do students drink alcohol on the weekends?

19. Is it true that you can't understand any of the foreign TAs?

20. Does Ohio State have a problem with hate crimes? racial issues? alternative lifestyles? etc.

21. What is there to do on the weekends?

22. Is the campus competitive in terms of academics?

23. Why did you choose Ohio State over other schools? Did you make the right decision?

24. Should I live with someone that I know? What's it like living with a random roommate? 

25. How safe is campus and the surrounding off-campus area?  How will the university help to ensure the safety of my daughter?


